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Lowell C. Kruse is the former CEO of Heartland Health in St. Joseph, Missouri. 

He retired in July 2009 after serving Heartland for 25 years as their CEO. Kruse 

came to St. Joseph in 1984 when the two existing community hospital boards had 

decided to come together and form Heartland Health to better serve the needs of 

the community and the broader region surrounding St. Joseph. He describes the 

vision of the organization as, “Heartland Health and its service area will be the best 

and safest place in America to receive healthcare and live a healthy and productive 

life.” As evidence of the organization’s progress toward that vision, they were the 

2009 recipient of both the Malcolm Baldrige National Quality Award and the 

Foster G. McGaw Prize for Excellence in Community Service.  During his 45 year 

career, Lowell served on numerous boards, committees, commissions and in 

leadership capacities in professional and civic organizations including State and 

National Jaycee Organizations, state hospital associations, American Hospital 

Association, Chamber of Commerce, United Way, State Commissions, health 

planning agencies, and similar organizations. He has been the recipient of a variety 

of personal and professional awards and recognitions during his career.  Lowell 

currently serves as Co-Founder and Chair of Communities of Excellence 2026, the 

Board of Directors for the Baldrige Foundation and the Missouri Family and 

Community Trust.  
  

 


